
 
 

Vilar Performing Arts Center Concierge Program  

 
Earn ticket credit by arranging tickets for your guests…10% of face value! 

 

 
Arranging VPAC tickets and earning your credit is easy… 

 

1. Call the Box Office at 845-TIXS(8497) or toll free 888-920-ARTS(2787) and identify yourself as a 

concierge.  You can also order online at: www.vilarpac.org   

2. Have your guest’s information and payment method ready when you call. Their tickets will 

be waiting at the Box Office at “Will Call” under your guest’s name. 

3. Gift certificates, based on your total sales, will be issued and sent to you. Your total sales 

are computed on April 20th and the gift certificates will be mailed to you shortly after.  

4. Please note: TICKET CREDIT IS ONLY AVAILABLE FOR VPAC’S REGULARLY SCHEDULED 

PERFORMANCES.  Some shows (Bravo! and theatre rentals) at the VPAC are independently 

produced and do not offer incentives or discounts on ticket sales and there are also a few 

restricted shows each season.  The Box Office will be able to inform you of the shows that 

are available for purchase with these gift certificates. Ticket credit must be used by the 

end of the next season.  Your concierge account balance will be zeroed-out at the 

beginning of each season. 

 

To establish or update your Concierge Account, please complete 

the form below and fax to:  970.748.1396. 

 

YOUR NAME ___________________________________________________________ 

 

PROPERTY OR COMPANY _________________________________________________ 

 

PHONE ____________________ FAX _______________ E-MAIL _________________ 

 

MAILING ADDRESS _____________________________________________________ 

 

CITY_________________________________   STATE______   ZIP_______________ 

    

See included information for instructions for online ticketing! 

 

For questions and more information, please contact: 

VPAC Box Office Manager, Larry Matthews: 970.845.8497 / lmatthews@vvf.org 

VPAC Theatre Manager, Gena Buhler: 970.748.0966 / gbuhler@vvf.org 

 

 


